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* Digitalisation is changing the way people live,
work, and travel, and has opened up new
opportunities for tourism businesses to
compete in global markets, especially, in the
framework of COVID-19 pandemic that
profoundly changed tourism.
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DIGITAL TRENDS IN TOURISM

 Digitalisation has the potential to boost innovation, to generate economic
and environmental efficiencies and increase productivity, including in the
highly globalised tourism sector
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This presentation has been produced with the financial assistance of the Interreg IPA CBC Italy-
Albania-Montenegro Programme. The contents of this video are the sole responsibility of the
Ministry of Economic Development and Tourism (MNE) and can under no circumstances be
regarded as reflecting the position of the European Union and of the Interreg IPA CBC Italy-
Albania-Montenegro Programme Authorities.
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